
Unlocking Veeva
Vault
Maximize Performance and 
ROI with our NIIT Training
Approach



At NIIT, we know that now more than 
ever, the future of life sciences is driven 
by technology that works for those who 
adopt it effectively to achieve innovative 
performance outcomes. That’s why we’ve 
spent the last thirty years perfecting the 
science of changing human behavior to 
drive innovation. So, whether it is an 
engagement strategy that helps you 
improve productivity by over 25% or 
achieving high performance through over 
90% technology adoption, NIIT is your 
partner to accelerate innovation through 
changing behavior and mindsets.

Innovation through
the science of
changing human
behavior



NIIT for R&D
Our NIIT for R&D suite of 
comprehensive and scalable solutions 
helps provide measurable, 
high-adoption training results for the 
Veeva Vault Clinical Suite, Regulatory, 
Quality and Medical Solutions. Our 
team of Veeva certified experts 
together with our AI powered learning 
ecosystem and diverse product and 
service portfolio cover all your Veeva 
needs for R&D. NIIT partners with 
customers to create custom training 
programs that turn insight into action. 
We’ve trained over a million learners 
globally with our specialized enterprise 
application software (EAS) training that 
delivers more than 90% adoption of 
new systems.
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Clinical Data 
Management 
(Vault CTMS)

Clinical 
Operations (eTMF 
& Study Start-up)

Regulatory 
Solutions in the 

RIM Suite

Quality
Solutions (QMS, 

QualityDocs, 
Station Manager, 

Training, and 
Platform)

Medical Suite 
(Medical Content, 
Oncology Data, 
Medical CRM, 
Medcomms)

Help us unlock the Vault for you

Clinical Trial Management e-Trial Master File Medical Solutions Expertise

We provide measurable, high-performance training results for the Veeva Vault Clinical Suite, Regulatory, 
Quality and Medical Solutions. Our expertise in the workflow for clinical trials and our methodology for 
training is unmatched by any other training company in the world. Our experience includes training TMF, 
QMS, and Veeva users on solutions ranging from patient recruitment to data collection, reporting and 
analysis.
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A Team of Experts to 
Meet You Where
You Are
NIIT’s team of expert Veeva trainers with 
clinical expertise are equipped to deliver 
Veeva training globally on demand. With 
access to more than 500 trainers worldwide, 
NIIT can deliver Veeva training anywhere, 
anytime, and with a best-value and adoption 
guarantee. NIIT utilizes a proprietary internal 
certification process to ensure our trainers 
are Veeva solution experts prior to the start 
of formal training. Our proprietary 
methodology, creative content, and 
innovative delivery have resulted in NIIT 
trainers to be consistently rated in the 90th 
percentile for Veeva training. NIIT has 
cultivated trainers with clinical expertise who 
can deliver Veeva instruction globally.

NIIT medical writers, content developers and 
trainers have extensive backgrounds in 
healthcare disciplines, instructional design 
and delivery and understand the 
terminology, workflows, and goals of clinical 
and medical Veeva users.



NIIT for R&D – A Comprehensive Service Suite
NIIT offers Training as a Service, which includes the following strategy, design, and workstreams:

Change
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Learning
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For questions or comments, please write to businessimpact@niitmts.com.




