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NIIT MTS At A Glance
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We've spread our wings across the globe...

32 COUNTRIES | 40 MILLION LEARNERS | 100+ MTS CUSTOMERS
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...to transform learning across a wide range of industries.

Most of our customers are in the Global Top 10 in their respective industries.
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Don’t take our word for it. Here’'s what our customers
say...

NET CUSTOMER VALUE-
PROMOTER SATISFACTION ADD
SCORE SCORE
f) f') D\
0 “ b

9.03 439 4.3

NIIT VOICE OF CUSTOMER SURVEY

RENEWAL
RATE

MANAGED
TRAINING
SERVICES



And Recoghnized by Experts
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Managed Training
Services - Trusted by
the World’s Best

Companies

Our comprehensive, high impact
managed learning solutions weave
together the best of learning theory,
technology, operations, and services
to enable a thriving workforce.
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Strategic Consuliting
Services

With a team of over 700 experts and
the expanded capability of the St.
Charles Consulting Group, our
strategic consulting services are
designed to solve the most complex
challenges in talent, skills, and
workforce transformation.
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Corporate Learning Market and Growth Potential

Others
14%

Training
Delivery
31%

Learning
Tech.
Mgmt.

RED OCEAN 10 LEARNING
° SERVICES
Courses,
$7858Bn Ligellallgle!
Admin. Content Dev.
Learning Tech,, 15% 30%

$ 5.0 Bn

Learning Services « Most of the external spending is currently on

(Outsourced), $ 10.0 Bn Standardized Courses (Technology, Sales, Leadership,
Health & Safety etc.), Learning Tech. and Tuition
Cust. Edu, Reimbursements
$ 6.0 Bn  Maijority of Internal spending can be outsourced and
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NIIT MTS: Consistent
Growth Track Record

MTS Customers
87
80
66
58 I r
54 I
FY20 FY21 FY22 FY23 FY24 FY25

*As of Jun 30, 2025, 100+ including MST Group

5 Year EBITDA
CAGR ‘ Margin ‘ ROCE

Revenue in Rs. Million

16,533
15,535

FY20 FY21 FY22 FY23 FY24 FY25
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NIIT MTS

CUSTOMER
ADVISORY |
BOARD
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BANK OF AMERICA
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Leadership Team

SAPNESH LALLA SAILESH LALLA DJ CHADHA DR. GREGG COLLINS SANJAY MAL RAJAN

CEO & EXECUTIVE CHIEF BUSINESS CHIEF CUSTOMER CHIEF LEARNING CHIEF FINANCE VENKATRAMAN

DIRECTOR OFFICER OFFICER SCIENTIST OFFICER CHIEF DIGITAL
OFFICER

BABITA KARKI LARRY DURHAM THOMAS KUPETIS GABRIELLE WALLACE LENA JENTSCH DAVID ULLRICH

CHIEF PEOPLE PRESIDENT EXECUTIVE VICE EXECUTIVE VICE CHIEF EXEUTIVE CSMO

OFFICER STCG PRESIDENT PRESIDENT MST GROUP MST GROUP
STCG STCG
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NIIT MTS: The Four Stages of Generative Al for Learning

Rapid
Development

Bridge Strategic
Performance
Gaps

Actionable
Data Insights

Plug & Play
Learner Access

Secure &
Compliant

Time to
Competence

Learning
Portfolio
Optimization

Visibility of

Workforce
Skills

Al Governance

End to End
Support
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Al @ NIIT MTS

o P .. W e P B sves B v Bl . T g P R §an A e W = s @on cow B v - e~ o "
4 C o menea te e 206 € 4 C b emmanna cCee 206
L T . @ S @ & T el WA etters S Ot [ e [ @ e Swwione

Gt T . @ Ve @ § AT e WA e M Ot ] e [t @ e Swewio

i = v =

B Q@Q?Q =

narm Tt A ey
e

Simulating Tough Customer Calls Simulating Drug Launch for a Pharma Company Simulating a realistic TAX Audit

Improved Efficiency (Cost to build & Time to Learn), and Effectiveness (Outcome)
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NIIT MTS: Right to Win
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NIIT MTS: GROWTH VECTORS
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ATLANTA | BERGEN | MUNICH | DUBLIN | GURUGRAM | LONDON | ROCHESTER | SHEFFIELD | SHANGHAI | TOULOUSE | VANCOUVER
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